 
Additional Terms and Conditions for ISA Cybersecurity Inc. Service Subscriptions

The following additional terms apply to Your purchase of (“Vendor”) services:

1. [bookmark: _Toc342658188][bookmark: _Toc381085506]Term and Termination

[bookmark: _Toc285537541][bookmark: _Ref294010525][bookmark: _Toc294012771][bookmark: _Toc362955620][bookmark: _Toc362955805]Services start once provisioned on the marketplace. You may cancel the Services through the marketplace so long as no Service commitments are active hereunder (i.e. You or one or more of Your Users are employing any active Services).  You may only terminate the Service if there are no existing term commitments for Services. If You or a User terminates its use of a Service prior to the expiration of the term commitment for the selected service, You will remain responsible to Ingram Micro for all remaining and accrued charges for such Service pursuant to the selected term commitment.  
[bookmark: _Toc362955619][bookmark: _Toc362955804]
Services are available for minimum commitment of one (1) year.  Services will auto renew for an additional one (1) year, unless You cancel prior to the end of the then current term.  

2. Fees

[bookmark: _Toc320697822][bookmark: _Toc327868816][bookmark: _Toc328552976][bookmark: _Toc328553059][bookmark: _Toc329005647][bookmark: _Toc320601176]You agree to pay the fees and charges for the Services as outlined in the registration process and that appear on the Site, as may be amended from time to time. For any extension of a subscription term or the provisioning of a Service upgrade, the then-current price will apply, unless otherwise mutually agreed in writing by the Parties. Ingram Micro, may, from time to time, in its sole discretion, change the fees it charges for the Service. Any increase in the fees will take effect at the beginning of User’s next subscription term. Ingram Micro will notify You of any such changes by updating the Site or sending notice by e-mail or regular mail.

3. Terms of Sale and Service/Use

All services are subject to the sales terms set forth at https://us.cloud.im/legal/ and service setup information, including but not limited to pricing, (where applicable) set forth in the marketplace. For the avoidance of doubt, notwithstanding the presence or acceptance by Ingram Micro of Your order, such shall be for administrative purposes only and the parties agree that the governing terms and conditions shall be those set forth at https://us.cloud.im/legal/ unless otherwise agreed to in writing by Ingram Micro and You.

All Terms of Use or Service as established by Vendor and as set forth at “Vendor Legal Terms of Use” and “Vendor EULA” shall apply to Your resale activity and to Your User customers, including but not limited to Your indemnity of Vendor based upon Your acts or omissions and including indemnity of Vendor for any infringement claims arising from the combination by You or Users of Vendor’s intellectual property with Your or any third party’s intellectual property.  Reseller agrees to provide each User with terms of use and gain their acceptance.
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